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Michelle Pluth serves as the Client Services Director in the Sacramento area office.
She strongly believes in the firm’s mission to provide aggressive defense of claims
and timely, proactive communication to our clients.

In 2013, Michelle joined Albert and Mackenzie as a Hearing Representative. Since
then, Michelle has promoted the firm’s mission and philosophy and became the
liaison between clients and attorneys. Her countless years of experience as a
Supervisor for Specialty Risk Services, now known as Sedgwick CMS, provided
Michelle with a unique perspective and understanding of client needs.

Michelle grew up in northern California. Her hobbies include camping, hiking,
scuba diving, and enjoying nature and the outdoors. In her spare time, she also
likes to do art projects, work in the yard and read. Michelle's favorite place in the
world is at home with her husband and family.

Two things Michelle absolutely cannot live without are caffeine and eight hours of
sleep. Her ideal weekend includes reading a book and camping alongside a river
with her husband and goldendoodle. She enjoys reading crime novels for the thrill
and suspense.

As for Michelle’s favorite cuisines, she is a big fan of both Mexican and Italian food.
She lives by the phrase, “Live life to the fullest.”

EDUCATION

- Sacramento State University — B.S. in Criminal Justice

- Sierra College — AA degree: Administration of Justice, AA degree: Business
Administration
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Specialties: Customer service
and client development. At
Albert and Mackenzie,
customer service, aggressive
case handling, and
responsiveness to clients is
our top priority. Michelle
continues to develop our
client base, while sharing our
firm’'s mission with current
and prospective clients.

Related Services

Workers' Compensation Defense
Alternative Dispute Resolution (ADR)
Subrogation

§132a Discrimination

§4553 Serious and Willful Misconduct
Claims

Walk Through Settlements

Rating Consultation
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